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Quality Is Free
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Out of the Crisis
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Total Quality Control
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Conformance Reliability
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Serviceability Durability
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Perceived quality Aesthetics
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David A. Garvin - Harvard Business Review - 1987

9/10 ioogonll ale aoa| /2=

ahmedalamoudi.com %




suwdall jiaillg 65g¥I jaaill (Il 65941 40 )

¢couwXl 129 Lodils
¢ a8 @ ...
a2 Zilgl=as Jials

¢ilod ;00 020 Jo :caloc didi Juwl (2)

dakaiall 8jls] gl siicll jm\d go psléll 520l

0ag0nll :ale aosli

JlocXlg jL&inX] jlitimo

ahmedalamoudi.com
info@ahmedalamoudi.com
X: @AlAmoudiaama

10/10 .aolséllg 65g¥l yu a1 Jiojl dlw)ig .oa0ll Eaosl



https://whatsapp.com/channel/0029Vb7RNs7KGGGGw7cSFt2L

